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Iloso}keHHe 0 paGoTe ¢ 06palleHHAMM I'PaXK/JaH U IOPSA/IKe HX PACCMOTPeHUA

Hacrosimee nosiosxeHne 06 opranusaiuu pa6oThl ¢ 06pauleHHAMH rpaskiaH (aasee — MonoxeHue)
yCTaHaB/IHBAET NOPAJOK pacCMOTPeHHsi 06pallleHHi rpax/jaH B COOTBETCTBUM ¢ DeslepanbHbIM
3akoHoM Ne 59-®3 ot 02.05.2006 «O mnopsske paccMoTpeHHsi o6pameHHii rpaxaad Poccuiickoii
DPesepaunn» u 3akonom PO ot 07.02.1992 Ne 2300-1 «O 3amuTe npas noTpebuTe€i».

[prkasoM pykoBO/HTe NS ONIpe/ieNISeTCs OTBETCTBEHHOE JIMILO N0 paboTe ¢ 06paleHHsIMH rpax/iaH
H MOPAAOK MX PaCCMOTPEHHS COr/IacHO HacTosiuiemy [osiokeHHIO.

lMonoxeHne o6 opranusanuu paGoTbl ¢ O6pauleHUsAIMH TPaXAaH pacnpocTpaHsieTcsi Ha Bce
MMCbMEHHBIC H YCTHbIE, MH/MBH/lyalbHbIE M KOJJIEKTHBHbIE, 3/IEKTPOHHBIE O6pallleH s rpas/|aH,
MOCTYNHUBINHE B MEJIMIIMHCKYI0 OpraHH3al|io.

[lnceMeHHble o6pallleHHs TpakJaH NOAJNeXAT 06583aTeNAbHOM perucrpaniii B «KypHane
perucTpanuy obpaleHHH rpax/an», coiepxalieM caeayiolue rpadsbi:
Ne n/m,

BXOASALIHH HOMEp MOCTYNHBLIEro o6pauieHHs,

®.U.0. 3assBuTENS,

JAOMalIHKH ajzipec,

TesiepOH 0OpaTUBILErocs,

KpaTKoe co/iepaHHe obpalleHus,

NOBTOPHOCTL OBpalieHHus,

KOHTPOJIb,

pe3ynbTaT UCMOJIHEHHSs ¢ paMHUIHeH UCTIOJTHHUTEeIS,

HUCXOAAIMH HOMED H

npuMeyaHve /o60CHOBAHHOCTb aJ106bl.
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O6s10:kKa )ypHasia perucTpaiuu obpaleHHii rpaxaH (B ciiy4ae nUCbMEHHOrO y4éTa) BKJII0YAeT B
cebs caenyiolie peKBH3HTHI:

1) HauMeHOBaHHe MeHUMHCKOH OpraHH3alMH, HAKMEHOBaHHe CTPYKTYPHOTO [0Apa3/ie/IeHHs;
2) 3aroJioBOK;

3) kpaiiHue AaTbl (aTa Havaa, AaTa OKOHYaHHs).

llpn peructpauuu obpaijeHHsi Ha JIHIEBOH CTOpOHe NepBOro JiMCTa YKasblBaeTcs JiaTa
NOCTYNJIEHHs U PETUCTPALlHOHHBIA HOMEP.

Ecnn oHOBpeMeHHO NOCTYNHIO HECKOIbKO 06pallieHHii OJHOTO M TOro e CO/iep:KaHHUs OT OJJHOI'O

M TOTO %€ aBTOPa, TO OCYIECTBASETCS PErUCTPallus TOAbKO OJHOIO U3 06pallleHHiA.

loBTOPHBIMH cYMTAKOTCA OBpaleHHs], IOCTYNHUBIIKHE B ME/MIIHHCKYIO OPraHH3alHIo OT O/IHOTO ¥

TOr0 e JIla N0 OJJHOMY H TOMY e BONpocy:

1) ecau 3agBUTENb He Y/IOBJAETBOPEH JJAaHHBIM €My OTBETOM 110 nepBOHaYaJbHOMY 0GpallleHHI0;

2) ecid  CcO  BpeMeHH IOCTYIUIEHHSI MeEpBOTO obpallleHHsi HCTEeK yCTaHOBJIEHHbIH
3aKOHOJATe/IbCTBOM CPOK pacCMOTPEHHS U OTBET 3aABUTEJII0 He /]aH.

He cunTaioTcs noBTOpHBIMH:



10.

1) obpaueHusi OHOrO M TOTO e JIMIA, HO TI0 pa3HbIM BOTIpOCaM;
2) ofpaueHdsi rpaxjaH, B KOTOPbIX COAEpXaTCs HOBbleé BONPOChI HMJH JIOTIOJIHHTE/NbHbIE
CBEJIEHHSL.

[loBropHble OOpauleHHs1 rpaxkJiaH perucTpUpylOTCs TaK JKe, KaKk M NepBHYHbIEe C OTMETKOMH
«[loBTOpPHO»,

B xypHane peructpaiuu o6pameHnit aMuins U HHHLHA/bI aBTOPa 06pallleHHs 3aN0JHAIOTCA B
HMEHHUTEJILHOM Majiexe.,

Ecan obpaumenue rpax/aH nojnucaHo JIByMsi U Gosiee aBTOpaMHM, a TaKxe [OJNHUCAHO YJeHaMH
oaHoH ceMbH, TO B rpade «DHU.O0.» ykasviBaeTcss mNepBbIH aBTOp M JleslaeTcd OTMeTKa
«Kosi1eKTHBHOE»,

ObpallieHusi rpax/jaH, B KOTOPbIX He yKasaHbl $aMudsl JIMLA, HanpaBuBLIero obpalieHue,
MOYTOBLIA (3/IeKTPOHHBIN) ajipec, 0 KOTOPOMY /I0/KeH ObITh HAlpaBJieH NHCbMEHHbIW OTBET,
NPH3HAKTCs aHOHUMHBIMH. OTBeThbI Ha 110406HbIe ObpalleHHs Ipak/laH He aloTCs.

B rpade «D.U.0.» penaercs 3anuch «kAHOHUMHOEY, @ B rpade «A/ipec» yKasblBaeTCsl TEPPUTOPHS 11O
MOYTOBOMY IITEMTENIO TIPH €70 HAJIMYHH.

Ha o6pauieHusix rpax/iaH, NpUHATHIX Ha IMYHOM MPHEME, YKa3blBaeTcs JlaTa M JleJ1aeTcsd OTMeTKa
«[IlpHHATO Ha sMYHOM npueMe». PaccMoTpeHHe TakuX obpallleHHH rpa¥k/iaH OCYIleCTBAsIeTCsl B
COOTBETCTBHH C HacTosiuM [losioxeHneM.

OTaesibHble 06pallleHHs IpaXK/Jiad pacCMaTPUBAKOTCsl B Me/JHIIMHCKON OpraHU3al|H B CJe/lyI0leM

nopsjKe;

1) ecan B nucbMEeHHOM ofpallleHHWM He ykasaHbl — (aMWJHS TpaXK/JaHWHA, HalpaBHBLIETrO
obpaleHHe, H IOYTOBLIH (3/1IeKTPOHHBIN) ajipec, O KOTOPOMY J10JKeH GbITh HallpaBJeH OTBET,
TO NNUCbMEHHBIH OTBET Ha o6palieHHe He JlaeTcs;

2) ecid B MHCbMEHHOM OOpallleHHH CO/AepKaTCsl HeleH3ypHble JH60 OCKOPBUTENbHbIE
BbIPaXKEeHHH, YTpo3bl IKU3HH, 3/IOPOBB W HMYIECTBY COTPYAHHKOB MeJIMIIHHCKOH
OpraHH3alliH, a Takxe 4YJeHaM HX ceMbH - obpalleHHe ocTaeTcsi 6e3 OTBeTa MO CylIeCTBY
MOCTaBJIEHHbIX B HEM BOINPOCOB, MPH 3TOM OTBETCTBEHHBIM 3a paboTy ¢ OOpauleHUSMH B
MeJIMLIHHCKOH oOpraHMsauuu coobujaeTcs rpax/laHWHY, HanpaBHBIIEMY oOpalleHHe, o
HEeJIONyCTUMOCTH 3/10yToTpeb/1e HUA IPaBoOM;

3) ecau TeKCT MUChbMEHHOro ofpaljeHHsi He MOAJAeTCs NMPOYTEHHIO — MUChbMEHHbIH OTBET Ha
Takoe obpallleHHe He JlaeTcsl, 0 YeM COooBIIaeTcs rpaX/JaHuHy, HanpaBuBlIeMy obpalleHHe,
ec/v ero paMHUIMA 1 NOYTOBBIH a/{pec NOAAAKTCH IPOUTEHHIO;

4) ecid B MUCbMEHHOM O6pallleHHH CO/IePKHTCS BOMPOC, N0 CYL{eCTBY KOTOPOro rpa)jaHHHY
MHOTOKpaTHO JAaBa/iiCb [HCbMEHHbIE OTBEeTbl, B CBA3H C paHee HallpaB/isAeMbIMH
o6palleHHsAMH H MPH 3TOM - B IIOCTYNHBLIEM 06pallieHHH He MPUBO/ATCS HOBbIE JOBOZAbI HJIH
06cTOATe/IbCTBA — OTBETCTBEHHBIH MCHOJIHUTENb BIIpaBe MOJrOTOBHTL OTBET 3a MOAMHCHIO
pyKOBOAMTEJIsl 0 6e30CHOBaTE/IbLHOCTH 0YepeiHOro obpaueHus. [lepenucka ¢ rpax/JaHHHOM 110
/laHHOMY BONPOCY NpeKpaujaeTcsi IpH YCIOBHH, YTO YKazaHHOe obpalljeHHe U paHee 110/jaHHble
o6pallieHHs HalpasJ/siIMCh B aipec Me JMLIHHCKOI OpraHu3aliuH.

Bce o6paienus rpaxiad nojsiexar o6s3aTe/IbHOMY pacCMOTPEHHIO, 32 HCKIK0YeHHeM o6pallleHHil
rpax/iaH, yKasaHHbIX B moJnyHkTax 1 - 4 nynkra 8 Hacrosiuiero [NonoxeHus.

Bce obpauienusi rpax/aH A0MKHBI GbITh paccMOTpeHbl B TeueHue 10 aHei ¢ yBejoMleHHeM
3asiBUTEJIA O pe3y/ibTaTax pacCMOTPEHHUS.




